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Personal Finance
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This document intends to highlight various

important commercial terms and indicative
information that is applicable to Ruya Community
Islamic Bank L.L.C. (“ruya”) Personal Finance. For
more information, please visit ruya’s Website at

www.ruyabank.ae.
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Personal Finance

Personal Finance is a finance facility where
payments are made from salary and end of service
benefit and/or any other regular income from a

well-defined source.

Islamic Product Structure

This product is based on the Shari'ah concept of
Murabaha, a contract for the sale transaction of
certain assets whereby the Bank sells the assets to
the Customer for the cost and profit margin

(markup) are made known and agreed by all parties.

The Customer after purchasing and possessing the
assets from the Bank, sells the same assets to third
party via assigning ruya as a messenger whereas the
sale proceeds are then transferred to the

Customer’s account.

The settlement for the Murabaha purchase price
will be on an instalment basis as specified in the

agreement.

Important Note

The product has been reviewed and approved by the

Internal Shari'ah Supervision Committee of ruya.
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Personal Finance Account(s) must be sufficiently
funded to cover pending payment(s) as it may result
in charge(s) defined in the Schedule of Fees, and/or
a negative report to the Credit Bureau/closure of
the Facility or Account(s). For the Customer’s
convenience, we also offer electronic payment
options such as direct debit and funds transfer
through the ruya Mobile Banking App. To view the
applicable charges and fees, please refer to the
Schedule of Fees, available on ruya’s Website at

www.ruyabank.ae.

ruya may apply any available balance in any Account
which is held in the Customer’s name and/or at any
branch of ruya towards any indebtedness or

amounts due.

Type of Finance

Fresh/ New to Bank Finance facility only.

Finance Currency

AED (United Arab Emirates Dirham)

Maximum Finance Tenor
48 months (60 months for Ministry of Defense
staff)

Profit Rate Type

Fixed Profit Rate (per annum)

Total Murabaha Profit
Murabaha Profit = Finance amount * fixed profit

rate per annum * tenure in years
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Profit Rate Methodology for payment Schedule
Equated Monthly Installment (EMI) profit will be
calculated based on the effective rate methodology

on reducing principal basis.

Monthly Installment (EMI)
The EMI consists of 2 components a) Principal

portion b) Profit portion

Fixed Reducing Profit Rate (indicative)
Fixed Reducing profit rate ranging from 5.90% up
t0 9.99%% (per annum)

Annual Percentage Rate (APR) (indicative)

APR is a reference rate, which includes applicable
profit rate, fees, and charges of the product,
expressed as an annualised rate ranging from

6.37% up to 10.16% (per annum).

Takaful Cover

You shall be provided a Takaful that covers the
outstanding amount of finance in case of death and
permanent disability post availing the facility. To
view the terms and conditions, applicable charges
and fees, please refer to the Schedule of Fees,

available on ruya’s Website at www.ruyabank.ae.

COLLATERAL REQUIREMENTS
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Security Cheque

You shall be required to sign a digital security
cheque during the application approval stage which
shall be 120% of your approved financed amount as

per CBUAE Regulations.

Salary Transfer
ruya shall disburse the facility funds in your ruya

bank account however the funds will not be
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accessible until your first salary is credited to your

ruya bank account.
Fees and Charges

Cooling-off period

If a customer decides it does not wish to continue
the personal finance facility application with ruya, it
can exercise the “cooling off period” in within 5
Business Days of agreeing to the ruya personal
finance Terms and Conditions and in accordance
with the ruya bank Terms and Conditions.

For facility closure, fees and charges will be waived
in accordance with the ruya personal finance Terms

and Conditions.

Schedule of Fees (SoF)

The SoF includes all fees and charges. It is available
on ruya’s Website at www.ruyabank.ae. The
Customer may also ask a ruya staff member to

provide a copy of the SoF.

Processing Fees

1% of the Finance amount (minimum AED 525 and
maximum AED 2,625) inclusive of Value Added Tax
(VAT).

Commitment to Donate Amount**

AED 210 (inclusive of VAT) is billed only when we
do not receive monthly payment from you, in full on
its due date based on our request and after

notifying you of the same.

Partial & Early Settlement
1.05% or AED 10,500 whichever is less (inclusive of
5% VAT)
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Important Note

*All charges, commissions and fees are inclusive of
Value Added Tax (VAT) and/ or other similar sales
tax. To review the latest schedule of charges please

visit our website.

** The Bank shall pay any such amounts on behalf
of the customer to a charity approved by the Bank’s
Internal Shari’ah Supervision Committee, after

deducting the actual expenses
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Fixed Reducing
Finance Amount Profit Calculation EMI
Profit Rate
AED 242.47for the month.
AED 50,000 -5.90% AED AED 1,171.96
50,000*5.90%*30days/365 =
242 .47
vadliiall 2y I dawess
Jsseill gleo & 2l Gl Ssaidl bl
o H =
saddl s 262,47
..> 50,000 5.90% 30 * %5.90 * .5 50,000 J51,171.96
242.47 = 365/5gs

Principal Outstanding — AED 100,000

Early Settlement fee @1.05% on Principal
Outstanding — AED 1,050

Sample lllustration on Partial Settlement (for

reference purpose only)
Principal Outstanding — AED 100,000

Partial Settlement Amount — AED 10,000
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Murabaha Contract.
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Warnings

You may have to pay fees if you choose to pay off

your personal finance early.

If you do not meet the payment/ payments on your
personal finance on time and in full, your account will
go into arrears. This may affect your credit rating,
which may limit your ability to access financing in

future.

In case you fail to fulfil your obligations as per the
product Terms and Conditions, before and during
there will be

your relationship with us,

consequences including, but not limited to

penalties.

You are required to provide the Bank with copies
of your updated documents at all times (Emirates
ID, Passport, Visa, Trade License, etc.). Not
providing these documents might result in
charges, transactions being restricted, account

being blocked, or account being closed.

Terms and Conditions

Notice Period for Changes to the Terms and

Conditions

ruya may change, replace, supplement or delete
any of these terms and conditions (including but
not limited to changes to charges, and any
features of the ruya products), any specific
features and any product-specific terms and
conditions, upon providing a sixty (60) calendar
days’ notice to the Customer via electronic modes
of communication, including but not limited to

email, and at any time.
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ruya Personal Finance and Personal Banking
Terms and Conditions, applicable to the Customer
and Customer’s Account are available on ruya’s
Website at www.ruyabank.ae. ruya can change the
ruya Personal Finance Terms and Conditions,
upon providing a sixty (60) calendar days’ notice
to the Customer via electronic modes of
communication, including but not limited to email.
Under specific circumstances, stated in the ruya
Personal Finance and Personal Banking Terms and
Conditions, ruya may also change the Terms and
Conditions without or on shorter notice as per the
ruya Personal Finance Terms and Conditions and

Applicable Laws.

Acknowledgement, Consent and Declaration

Unless defined herein the capitalized terms used
in this document shall have the same meaning as
defined in the ruya Personal Finance Terms and
Conditions, which are subject to change in
accordance with the terms set out in the Finance
Application. Please refer to the ruya Personal
Finance Terms and Conditions and Schedule of
Fees & Charges applicable to the respective ruya
Offering, including the Customer’s Account,
available on ruya’s Website at www.ruyabank.ae.
In the event of any conflict between the
information provided in this document and the
Schedule of Fees & Charges and the ruya Personal
Finance Terms and Conditions available on ruya’s
Website at www.ruyabank.ae, the Schedule of
Fees & Charges and the ruya Personal Finance
Terms and Conditions available on ruya’s Website

at www.ruyabank.ae, shall prevail.

I/We hereby irrevocably and unconditionally

declare that I/we have read the above key facts
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and clearly understand all the information L 8sloll Oleslzall gia> Zouds M,éj/(aeéig oslel
provided herein and the references. I/We am/are dolal a8y bgyidly ele e Lul/uul LS g2l

aware of and agree to ruya Personal Finance poell Joazg "boy" Brao o padall ol Jageill
Terms and Conditions and the Schedule of Fees & (v__iﬁg,dl e 88giall Sllual Lle Gubiy Ml ayslanlly
Charges applicable to the Accounts available on Ti9e5 le 9i www.ruyabank.ae "bg," Oranl dgsiSUHl
ruya’s Website at www.ruyabank.ae or on the Lade é_élgig aciyill Gle ol b

Account Opening Form, respectively.

Customer Name:
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Customer ID Number
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Signature
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