ooy
ruya

Terms & Conditions PlSng by b

Personal Finance adadl Js gl

p-p-d oMl ol b, 9 300
Ruya Community Islamic Bank L.L.C.

Ruya Community Islamic Bank L.L.C. | Terms & Conditions | Personal Finance




Loy

L L4

ruya

PERSONAL FINANCE TERMS AND
CONDITIONS
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The terms and conditions set out herein govern the
transactions between ruya and any customer using its
Personal Finance products. These Personal Finance
Terms and Conditions (as defined below) apply in
addition to the ruya Terms and Conditions. To the
extent of any conflict between these Personal Finance
Terms and Conditions and the ruya Terms and
Conditions as relevant to Personal Finance products,
these Personal Finance Terms and Conditions shall
prevail.

1.1 Definitions

Terms defined in the ruya Terms and Conditions, the
Murabaha Contract for Sale of Commodities, and other
related documents shall bear the same meaning when

used in these Personal Finance Terms and Conditions.

In these Personal Finance Terms and Conditions, the
following terms shall have the meanings given to them

below:

“ruya Terms and Conditions” means the Personal
Banking Terms and Conditions made available on the

ruya website from time to time.

“Personal Finance” means any personal finance
provided by ruya, in accordance with the Personal
Finance Documents, for a variety of purposes,
including, but not limited to, household, education,
emergency, medical or other expenses or the start-up
or running of a business, where salary is assigned to

ruya;

“Personal Finance Application Form” means the
application form for Personal Finance extended by way
of Murabaha financing submitted by the customer to

ruya.

“Personal Finance Documents” means each or all of
the Murabaha Contract for the Sale of Commodities,

Services Contract, Offer to Sale Notice, Personal
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Finance Application Form, and/or the Security or any

additional Documents requested by ruya.

“Personal Finance Terms and Conditions” means each
of the terms and conditions set out in this document
including ruya Terms and Conditions, the Murabaha
Contract for the Sale of Commodities, Services
Contract, Offer to Sale Notice, Personal Finance
Application Form and any supplementary terms and
conditions that may from time to time be in force and

available on the ruya website.

1.2 Interpretation
The headings and background in these Personal Finance
Terms and Conditions are for convenience only and do

not affect its interpretation.

References in these terms and conditions to the ruya
Terms and Conditions, the Murabaha Contract for the
Sale of Commodities, Services Contract, Offer to Sale
Notice, Personal Finance Terms and Conditions, and any
other agreements and documents shall be construed as
a reference to such agreements or documents as
amended, supplemented or restated, novated or
replaced from time to time which ruya may make
available through its website, or through any other

electronic or printed format.

Except otherwise stated, references to timings shall be

construed as references to Gulf Standard Time.

2. APPLYING FOR A PERSONAL FINANCE:

For the customer to obtain a Personal Finance, the

customer may from time to time:

Enter into and conclude an agreement with ruya, to
purchase certain Commodities in accordance with and

subject to the Personal Finance Terms and Conditions.

3. AGREEMENT TO THE PERSONAL FINANCE
TERMS AND CONDITIONS
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The ruya Terms and Conditions, the Murabaha Contract
for the Sale of Commodities, Services Contract, Offer to
Sale Notice, Personal Finance Application Form shall be
distinct and contractual

treated as separate

arrangements.

It is important that you read and understand these
Personal Finance Terms and Conditions in their entirety
before accepting them. Upon your acceptance, these
Personal Finance Terms and Conditions will create a

legally binding agreement between you and ruya.

A customer can accept these Personal Finance Terms
and Conditions (including, for the avoidance of doubt,
the ruya Terms and Conditions), by taking any step
prescribed by ruya from time to time (which includes,
but is not limited to, the completion of any Personal
Finance Application Form, accepting any offer or
otherwise activating a Personal Finance product), which

amounts to:

I acceptance of; and

Il. confirmation that the customer has read,
understood and agreed to be bound by, these
Personal Finance Terms and Conditions,

including for the avoidance of doubt other
terms and conditions cross-referred herein.

e Any electronic or other method of acceptance

of these Personal Finance Terms and

Conditions prescribed by ruya from time to

time will constitute the customer’s

acceptance to be bound by these Personal
Finance Terms and Conditions as if accepted
and agreed in writing.

e These Personal Finance Terms and

Conditions will be binding on the heirs,

successors, assigns of the customer in

relation to any aspect of any transaction
between ruya and the customer in relation to

any Personal Finance product.
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KEY TERMS AND CONDITIONS eyl a1y byl

Finance Payment: The customer is required
to make finance payments as per the agreed

payment schedule.

Al Etihad Credit Bureau (AECB) Reporting:
ruya will report the personal finance exposure
or any default or payment delays to AECB in
accordance with the ruya Terms and
Conditions, which may impact the credit

history and credit score of the customer.

Finance Payment Account: During the
Personal Finance term and on the due date of
installment, the customer should maintain a
sufficient balance in a specified account held
with ruya (the Finance Payment Account)
which is at least sufficient to pay the current

monthly instalment consisting of the Monthly

Murabaha Profit for the Personal Finance.

Takaful Cover obligations: Life Takaful cover
is mandatory for availing the Personal Finance
from the provider appointed by ruya from
time to time (the Takaful Provider) and all
amounts payable under the Credit Life
Takaful Policy are payable to ruya. The
Takaful fee will apply which can be accessed
from [www.ruyabank.ae]. The Credit Life
Takaful

Policy can be accessed from

[www.ruyabank.ae].

Cooling-Off Period: If a customer decides to
return the Personal Finance, they may
exercise the “cooling off period” within 5
Business Days of agreeing to the ruya Terms
and Conditions and in accordance with the

ruya Terms and Conditions.

The customer qualifies for ruya’s cooling-off

period where the customer may return the
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Personal Finance through the relevant
branch, contact centre or in writing to
[hello@ruyabank.ae] within five (5) working
days of the Personal Finance disbursal. The
facility to return will result in the Personal
Finance being cancelled and all fees and
charges refunded to the customer and any
Murabaha Profit paid to ruya being reversed.
Ruya may process the request for the return
at its sole discretion once the relevant
application is approved by ruya. The full
finance amount (cost price) plus the relevant
Murabaha Profit on the Murabaha sale of the
Commodities will be payable by the customer

in case the finance is cancelled after the

cooling-off period.

Consequence for failing to meet the Terms
and Conditions applicable to the Finance
and Termination: Breach of the ruya Terms
and Conditions, applicable to the customer
(available on the ruya website
[www.ruyabank.ae] or on the customer's
Personal Finance Application Form), at any
point during the customer’s relationship with
ruya may lead to a wide range of
consequences, including but not limited to
cancellation of the customer's financing (in
such case, all amounts due under the
financing shall become immediately due and
payable), suspension of offers and benefits
and/ or cancellation of the customer's

relationship with ruya.

Apart from that, ruya may exercise any of its

rights stated in the ruya Terms and
Conditions, including but not limited to
enforcing any applicable security provided by
the customer or available under the applicable
laws. The customer should keep in mind that
breach of any applicable term or condition,

may have adverse impact not only on the
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Personal Finance obtained hereunder, but
also on any other product or service obtained
from ruya. Further, it may also have negative
impact on the customer's credit rating and
ability to meet financial commitments not
only with ruya, but towards any other entity
as well. The customer is requested to visit the
ruya website [www.ruyabank.ae] and also
read the Personal Finance Application Form
and review the full set of terms and conditions
applicable to the customer and the

customer's Personal Finance.

Notice period for changes to the terms and
conditions: ruya reserves the right to change
the terms and conditions and fees and
charges mentioned in the Schedule of Fees
pursuant to the terms of the executed
documents, as per applicable laws, and as

specified in the ruya Terms and Conditions.

clogdl e d55389 .:;La‘ijﬂl Jolzinll Gapins e
olxs b dhgy Brian olad hadd g dilall Silaliihil
#Bse 53 Jaliall go 2sd LAyl 3l dex
3c<l89 [www.ruyabank.ae]l oS3l Loy 9rao
desanall dazlios ointll Jisadl b g3se)
dolziall e dichall plS>3ls bosidl oo dlalsll

41 ool ol Jygadl e

:plSaYlg bosddl Lle (Ss2m Jsass (b syl dlga
posslly plSlg boyddl Jass (§ dixy Loy baixy
plS>Y 885 pganl Joaz (8 BroSiall Glogranlly
3o o LaSo didhall osilsilly dzdanll laitall

Lo pls>ls boyds §

Further details are available on the ruya website:
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